Privacy Policy

Hedon Insurance Consultants Ltd and its affiliated companies and subsidiaries (collectively referred to any,”
“we,” or “us”) respect your privacy and the security of your personal information is important to us. This
Privacy Policy Statement describes the ways we collect information from and about you, and what we do
with the information, so that you may decide whether or not to provide information to us. By accessing our
website, or purchasing our products or services you agree to this Privacy Policy Statement in addition to any
other agreements we might have with you. This Privacy Statement does not govern the practices of entities
that our Company does not own or control, or entities that do not own or control our company or people that
our Company does not employ or manage.

Our Collection of your Personal Information

The information we collect may include your personal information, such as your name, contact information,
policy information, financial details, IP addresses, product and service selections

In addition, we may collect information considered special category data such as details of criminal
convictions and health where this is relevant to the services provided.

We collect personal information from you at different points, including but not limited to the following:

when we correspond with you as a customer or prospective customer;
when you visit our website;

when you take out an insurance policy via us; and

when you contact us for help;

We are a controller of the personal information for the purposes of obtaining insurance quotations for you,
when we set up your policy for you and when we make changes to your policy at your request. This may
involve the collection of data about other persons who are associated with you and your insurance policy;
such as persons insured on your policies or your employees or representatives. By providing this information
about other persons for the purpose of arranging insurance for them under your policy, such as a named
driver, employee or travel companion, etc., you confirm that you have their permission to do so and that you
have shared this Privacy Policy Statement with them.

We collect information from publicly available sources and third party databases for the purposes of reducing
fraud and financial crime, provided such third parties have lawful bases on which to share such personal
data with us.

Where you ask us to arrange a contract of insurance where this involves providing information to us relating
to children, you confirm that you are the responsible guardian of the child.

Our Use of your Personal Information

Our Company may use information that we collect about you to:

e perform our contractual obligations to you and deliver products and services you have requested;

e manage your customer relationship and provide you with customer support;

perform research and analysis about your use of, or interest in, our products or services;

communicate with you by e-mail, postal mail, telephone and/or mobile devices about products or
services that you may hold with us, may be of interest to you either from us, or other third parties;

o verify your eligibility to credit facilities;

e transfer personal information to third parties for any legally permissible purpose in our sole discretion;

e enforce our terms and conditions; and

We do not sell personal information to third parties.
Our Disclosure of your Personal Information to Third Parties

We may share your personal information with third parties only in the ways that are described in this Privacy
Statement:
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e We may provide your information to insurers, intermediaries and third party service providers that we
use for the purposes of arranging and administering your insurance policy on your/our behalf;

¢  We may provide your information to our service providers who perform functions on our behalf such as
IT services, finance providers, claims handling and other support services. Usually our service providers
sign a standard service and / or confidentiality agreement in such cases;

e As required by law enforcement, regulatory bodies, government officials, or other third parties pursuant
to a court order, or other legal process or requirement applicable to our Company; or when we believe,
in our sole discretion, that the disclosure of personal information is necessary to prevent physical harm
or financial loss, to report suspected illegal activity or to investigate violations of our agreements or
Company policies; and

e  Other third parties with your consent or direction to do so.

Please note that these third parties may be in other countries outside of the UK and the European Union
where the laws on processing personal information may differ. We will only do so where we are satisfied that
sufficient levels of protection are in place as required by applicable data protection laws.

Your Rights

We will retain any personal information only for as long as is necessary to fulfill the business purpose it was
collected. We will also retain and use your personal information for as long as necessary to comply with our
legal obligations, resolve disputes, and enforce our agreements.

Under data protection law, you have rights we need to make you aware of. The rights available to you
depend on our reason for processing your information. You can make a request for us to:

e Provide copies of your personal information

¢ Rectify personal information you think is inaccurate

o Restrict or erase your personal information (in certain circumstances), and you can object to the
processing of information where the process forms part of our public tasks or is in our legitimate
interests, such as automated decision making or profiling

¢ Transfer the information you gave us to another organisation, or to you, in an accessible and
machine readable format

You are not required to pay any charge for exercising your rights. We have one month to respond to you.

In some cases, where you make a request concerning your personal information we may not be required or
able to carry out your request as this may result in us not being able to fulfil our legal and regulatory
obligations under the lawful processing conditions in which we hold your data or because there is a minimum
statutory period of time for which we have to keep your information. In such cases, we will inform you of our
reasons.

International Transfers of your Personal Information

Information collected from you may, on occasion be stored and processed outside the UK in any other
country in which our Company or agents maintain facilities, and by accessing our sites and using our
services, you consent to any such transfer of information outside of your country.

Changes to our Privacy Statement

We reserve the right, at our discretion, to amend this Privacy Policy Statement at any time. It was last
updated on 13/06/2023. Please read this carefully and re-visit the Policy from time to time to review any
changes that may have been made.

Contacting Us

If you have any questions about this Privacy Statement, our practices or have any concerns, please contact
our Privacy Officer at:

Address: 24 New Road, Hedon, HU12 8EN
Email: Karen@hedoninsurance.co.uk
Telephone: 01482 707800
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